
What if I haven’t received emails for a few hours or a few 
days? 
 
It could be that your Outlook client is set to “Work Offline”.  This can be verified by looking at 
the status area of the Outlook client. 
 

 
 



To change the setting to “Online”, just select the File Menu and click on “Work Offline”; this 
will remove the check mark.   
 
 
 

 
 
New emails should start to appear in your Inbox.   
 


